DEPARTMENT OF VETERANS AFFAIRS
Edward Hines, Jr. Hospital
Hines, IL. 60141

January 8, 2013
In Reply Refer To:

Dear Veteran:

Thank you for your service to our Country and for choosing Edward Hines, Jr. VA Hospital as your
healthcare provider. It is my pleasure to inform you of some important changes and improvements we are
going to be making to the way we process Beneficiary Travel (BT) payments at Hines.

Beginning March 1, 2013, all BT claims will be paid by Electronic Funds Transfer (EFT). Once your
scheduled appointment is complete, please present to the Beneficiary Travel Department where you will
be asked to sign your travel voucher, verifying completion of your appointment, your address and the
number of miles you traveled to receive care at that specific appointment. Veterans who are eligible for
BT have up to 30 calendar days to submit claims for travel reimbursement. After BT staff verifies your
BT eligibility, completion of your appointment encounter, and mileage payment calculation, your
reimbursement request will be sent to our Fiscal Department for payment. An EFT will be issued to your
bank account for deposit within 5 to 7 business days from submittal of the voucher. This change will
eliminate the need for you to wait in line for routine same day cash payments and will streamline the
entire process.

If you are currently receiving BT payments via EFT, no further action on your part is necessary. If you
are not currently set up to receive EFT payments, you must complete the enclosed electronic deposit form
and return it no later than March 1, 2013. After this date, without this completed form, we will be
unable to process your travel reimbursement claim in a timely manner. The account used for BT payment
must be in the name of the Veteran receiving payments, please include a voided check or deposit slip for
account verification. By March 1, if you do not have an account with a financial institution that accepts
EFTs, please contact our Beneficiary Travel Department so that we may be able to assist you with
establishing an account to receive your benefit payment.

We realize this new process will be an adjustment for all, but our goal is to use our resources more wisely
to serve you, the Veteran. Our objective is to decrease your waiting time at Hines and increase customer
satisfaction. If you have additional questions about this change in procedure, please contact Tyrone Reed
in our Travel Department at (708) 202-2568.

Thank you agam for your service to our country. Hines is committed to contmually working to provide
top quality service to you and all our Veterans.

oan M., Ricard
Hospital Director




