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We Embrace Our Veteran’s Healthcare
Needs, One Veteran at a Time

Edward Hines, Jr. VA Hospital, located just minutes from downtown
Chicago, provides care to 53,000 veterans. The residency program
develops the resident into a versatile practitioner able to excel in
pharmacy practice, pharmacotherapy education, and administrative
practice through active participation in a variety of settings.
Experiences available to residents include:

« Ambulatory Care

* Anticoagulation

 Cardiology

¢ Clinical Administration

e Community Living Center (Long Term Care)
» Critical Care

* Drug Information

» Endocrinology

* Geriatrics

« Home Based Primary Care

« Infectious Diseases

* Internal Medicine

« Investigational Drugs

+ Lipid Management

 Mental Health (Psychiatry)

¢« Nephrology

* Nutrition Support

« Oncology

« Pain Management

* Pharmacy Practice Management

Residents precept pharmacy students from the University of Illinois
and Midwestern University Chicago College of Pharmacy, participate
in journal clubs and patient case presentations, perform formal
presentations, and provide in-service education to staff.
Administrative practice includes experiences with management
personnel. Completion of a research project is required and
publication is encouraged.



Edward Hines, Jr. VA Hospital PGY1 Pharmacy Residency

Frequently Asked Questions & Program Information
“

Where is Edward Hines, Jr. VA Hospital located?

Edward Hines, Jr. VA Hospital is located just outside the western city limits of Chicago and is less than a half-
hour drive from downtown using the Eisenhower Expressway. The campus is also accessible by public
transportation. Hines is located on federal land and is large enough that it is not located within a major city.
We are located next to Loyola University Medical Center in Maywood, Illinois, and have many affiliated
practitioners.

For more information on where Hines is located and travel information please go to our website:
www. hines.va.gov

How many residents are recruited?

We currently recruit seven residents per year.

How many applicants typically apply each year?

We received approximately 50 applications last year.

Is the Edward Hines, Jr. VA Hospital PGY1 Pharmacy Residency Program ASHP accredited?

Yes.

Does the Edward Hines, Jr. VA Hospital PGY1 Pharmacy Residency Program participate in the “"Match”?

Yes, the Edward Hines, Jr. VA Pharmacy Residency Program has always participated in the “Match”. And,
residency positions that began in 2007 in pharmacy residency programs were offered to applicants through
the ASHP Resident Matching Program (the “Match”). The Match includes both postgraduate year one (PGY1)
and postgraduate two (PGY2) pharmacy residencies.

How do residency applicants register for the Match?

R

To register for the Match applicants must return a signed Applicant Agreement, along with the registration
fee, to:

National Matching Services Inc.

20 Holly Street, Suite 301

Toronto, Ontario Canada M4S 3B1
Telephone: (416) 977-3431

Fax: (416) 977-5020

E-mail: ashprmp@natmatch.com

Applicants can obtain an Applicant Agreement by downloading the Agreement from the web site, or by
completing and submitting a form available on the web site to request that an Applicant Agreement be sent to
them by regular mail.

Alternatively, applicants who are unable to access the web site can use the form (refer to “Instructions for
Applicant Registration”) copied on the CD to request that an Applicant Agreement be sent to them by mail.

It is recommended that applicants register for the Match before January 9, 2009.



What are the pharmacy residency applicant requirements?

U.S. Citizenship

Doctor of Pharmacy degree from an ACPE Accredited College of Pharmacy or equivalent experience

Eligible for licensure to practice pharmacy in one of the States or territories of the United States or the District
of Columbia within three months from the date of the resident’s appointment

Equal Opportunity Employer

What happens if the resident does not get licensed within three months from the date of their
appointment?

S/he will receive communication that separation action may be initiated if licensure is not secured within six
months from the date of appointment.

How does an interested residency candidate apply for the Edward Hines, Jr. VA Hospital PGY1 Pharmacy
Residency Program?

Submit the following materials to the residency director on or before Friday, January 9, 2009:

Letter of Interest

Current Curriculum Vitae

Hines VA Hospital PGY1 Pharmacy Practice Residency — Application

Hines VA Hospital PGY1 Pharmacy Practice Residency — Essay

Three (3) Letters of Recommendation from Clinical Faculty or Preceptors that can attest to your
communication, clinical and organizational skills

« Official College Transcripts

Does the Edward Hines, Jr. VA Hospital PGY1 Pharmacy Residency interview the interested candidate?

Yes. qualified candidates will be contacted for an on-site interview.

The interview is an all day event. The residency candidate will meet the Residency Program Director and
Coordinator, Chief of Pharmacy, program preceptors and current pharmacy practice residents. During the
pharmacy and medical center tour, the candidate will be introduced to other pharmacy and health care
professionals. The Residency Program Director and/or Coordinator provide the candidate with the philosophy
and goals and objectives of the Hines PGY1 Pharmacy Residency. The candidate will have the opportunity to
ask questions about the program. We ask questions to assess the candidate’s verbal skills and determine
their thoughts and views on such areas as personal mastery, interpersonal effectiveness, technical skills,
customer service, flexibility and adaptability, and organizational stewardship.

How does the residency candidate get notified they matched with the Edward Hines, Jr. VA Hospital
PGY1 Pharmacy Residency Program?

Results of the Match are released by the National Matching Services, Inc. to the applicant and program
director on March 18, 2009.

The Edward Hines, Jr. VA Hospital Residency Program Director will contact the matched applicant following
the Match. The matched applicant will receive a letter of confirmation to sign and return to the residency
program director.

What is the starting date and length of the residency program?

(F%]

The residency program starts on July 1%. It is one year in length like all other pharmacy residencies.



Is the starting date flexible?

Unfortunately, a flexible starting date is not feasible because of funding constraints, an aggressive orientation
schedule, and some of our residency requirements such as presenting a completed research project at the
Great Lakes Residency Conference in the springtime.

What are the required rotations?

Required rotations include: Ambulatory Care, Anticoagulation, Clinical Administration (Drug Information,
Formulary Management, Medication Use Evaluation, etc.), Home Based Primary Care, Internal Medicine, and
longitudinal experiences in Clinical Administration and Pharmacy Management. The clinical practice
longitudinal training is experienced within the Inpatient Anticoagulation Management Service one weekend a
month all year long. The Pharmacy Practice Management longitudinal training is experienced once a week all
year long, in the mornings; before the resident’s daily rotation begins.

What elective rotations can I choose from? What elective rotations are offered?

Residents may choose six-week blocks for elective rotations. The electives currently available include
Ambulatory Care, Anticoagulation, Cardiology, Clinical Management, Community Living Center (formerly
known as Long Term Care), Critical Care, Drug Information, Endocrinology, Geriatrics, Home Based Primary
Care, Infectious Diseases, Internal Medicine, Investigational Drugs, Lipid Management, Mental Health
(Psychiatry), Nephrology, Nutrition Support, Oncology, Pain Management, Pharmacy Management, and
Pharmacy Benefits Management.

How long are the rotations?
Six weeks.
Are there required activities?

During the residency year a resident will learn to think critically about published literature and become adept
at presenting this information in a variety of formats. Journal club and patient case discussion will be
conducted by each resident in discussion format with the pharmacy staff. During the staffing component of
the residency, the resident will prepare and dispense medications following the existing standards of practice
and our organization’s policies and procedures. Two formal presentations are performed in seminar format
giving updates on new or controversial pharmacotherapeutic topics to the clinical pharmacy staff. The
residency research project will require presentation at the Great Lakes Pharmacy Resident Conference using
Microsoft ® Office PowerPoint ® software. The resident will also be asked to submit a written manuscript, in
format appropriate for publication, detailing project goals, methods and results of their research. Several past
residents have had their research posters accepted by international meetings and had their articles published
in peer-reviewed medical journals. Residents are also asked to write at least one article for the Pharmacy
Services Newsletter.

Do the residents precept pharmacy students?

Yes. Residents will have several opportunities to interact with pharmacy students from the University of
Illinois College of Pharmacy or Midwestern University Chicago College of Pharmacy during most of the
rotations. Direct precepting responsibilities are expected of the resident during their Ambulatory/Primary Care
modules; however there could be other opportunities for direct involvement with pharmacy students
throughout the program year.

Does the residency have a drug distribution (staffing) component?
Yes. Part of a well-rounded quality pharmacy residency program includes some element of drug distribution

(staffing) in order to fully appreciate the complete process of drug delivery to patients. A two-week block
experience within the inpatient and outpatient pharmacy is required of the pharmacy residents.



How does the Hines VA Hospital medical staff perceive the pharmacists? Copied below are quotes from
medical staff.

"The clinical pharmacist plays a vital role in assisting the medical team with selection, dosing and minimizing
interactions of medications. They are highly knowledgeable and informative and are always willing to share
their insight with supplemental literature. As an ICU attending, I consider the clinical pharmacist to be an
indispensible member of the critical care team. I cannot imagine rounding in the ICU without a pharmacist.”

Charles G. Alex, M.D., Staff Physician, VA Hines, Professor of Medicine, Medical Director, Lung and Heart-Lung
Transplant Programs, Division of Pulmonary and Critical Care Medicine Loyola University Medical Center

"You must remember that from my earliest days as a medical student at the University of Illinois I worked
closely with clinical pharmacists and pharmacy students. They have always been integral members of the
clinical team contributing their unique expertise to the care plan and sometimes to the diagnostic approach to
the patients. I believe that the quality of care measurably improves when clinical pharmacist can round with
the staff and attending patient care staffings. I have sorely missed their help when I have worked in hospitals
or in facilities that did not have them readily available. I believe that their active participation in the
Community Living Center, Geriatric Primary Care Clinics, the Geriatric and Evaluation Program and Home
Based Primary Care is absolutely essential to ensure best practices. My only regret here is that we don't have
more of them!”

Jack M. Bulmash, M.D., ACOS Geriatrics & Extended Care, VA Hines

"I think the clinical pharmacists are an essential part of the treatment team at Hines. I rely on them to help
me provide the best possible care for the patient. Often, I get paged by the pharmacist to discuss a
medication order, dosing, and medication interactions. This ensures that the most appropriate and safest
medication is prescribed!”

Nimisha Collins, M.D., Staff Physician, Mental Health Service Line, VA Hines
"I think the consensus is that the pharmacists are looked upon as being an asset to us in how we deliver care
to the Veterans. I think their presence creates both a system of checks-and-balances as well as an added

resource of information which can only improve the quality of care we provide. We are better providers of
care because of the pharmacists.”

Bruce Guay, M.D., Associate Chief, Medicine Service Line, VA Hines

"The pharmacists are a valuable and essential member of our inpatient/outpatient teams. Always available for
questions and serve as a vital resource in optimizing patient care.”

Brian Hertz, M.D., FACF, Staff Physician, VA Hines, Assistant Professor, Internal Medicine, Loyola University
Chicago

"I think the pharmacy residency program is a great asset for Hines VA. The residents are dedicated to their
work. The clinical pharmacy section helps improve patient care and the pharmacists give recommendations in
both the inpatient and outpatient settings. They have helped me solve a lot of clinical problems.”

Reginald Labossiere, M.D., CNSF, Staff Physician, Geriatrics & Extended Care, VA Hines

"The clinical pharmacists are of great assistance in the clinical care of both inpatients and outpatients. Hines
VA Hospital was one of the first hospitals in the country to have clinical pharmacy as an integral part of
patient care.”

David J. Leehey, M.D., Professor of Medicine, Loyola, Staff Physician, VA Hines



"It would be impossible for us to function currently without the assistance of our Pharm D personnel. I have
always been a strong advocate for Pharm D’s because I recognize that they have different training and skills
which complement my own. The HIV population has grown and the medications now are so complex with all
the drug interactions, that we rely on the Pharm D to assist us in the evaluation of the patients. Due to the
presence of our long term Pharm D, Ray Byrne, we have essentially obliterated aminoglycoside and
vancomycin induced renal failure, have initiated and SUSTAINED a home infusion program that is the envy of
the VISN and saves the hospital millions of dollars every year. I can think of no other group of ancillary
personnel that we have come to rely on more. For the Infectious Disease section, we LOVE the Pharm D’s.”

JLR.Lentino, M.D., Chief, ID Section, VA Hines

"I think the overall perception of the clinical pharmacists here at Hines is overwhelmingly positive. They serve
as a great resource for us in the clinic and on the wards, they are particularly valuable in terms of co-
managing our chronic pain and chronic iliness patients in the General Medicine Clinic (the diabetics, the
hypertensive patients, the dyslipidemic patients, etc.). Anticoagulation Clinic runs unbelievably smoothly here
at Hines, and now the inpatient pharmacy anticoagulation team helps us tremendously on dosing our warfarin
patients that are admitted. I think the only issues that ever come up that would be remotely adversarial
between the physicians and the clinical pharmacists is over non-formulary medication approvals when there
isnt great communication between clinical pharmacist and provider, but this is usually a two way street and
influenced by the impersonable CPRS non-formulary request process at times. In general, if I EVER have a
difficult non-formulary issue at Hines inpatient or outpatient, I have found that having a face to face
conversation/consultation resolves the matter just about every time without any animosity whatsoever.”

Scott Pawlikowski, M.D., Emergency Department Medical Director, VA Hines

"The Clinical Pharmacist is a critical part of out treatment team. They are part of our clinical assessment in our
Intake Center and assist in looking at trends in our prescribing pattern. We are fortunate to have integrated
valuable Clinical Pharmacists into our Service Line.”

Bruce Roberts, M.D., Chief, Mental Health Service Line, VA Hines
"They are perceived as a valuable asset both on the general medical wards and in the outpatient clinics.”
Brian Schmitt, M.D., MPH, Manager, Medicine Service Line, VA Hines

"The Clinical Pharmacists are a necessary and essential component of the SICU Multidisciplinary Team. The
clinical pharmacists attend rounds in the SICU team promoting safety, education, and up to date drug
therapy. They are involved in every patient in a meaningful way throughout the day helping to solve
problems. In addition, the clinical pharmacists help to provide up to date solutions to recurrent system
problems thereby helping to improve the quality of care for current as well as future patients.”

Geoffrey Silver, M.D., Director, Surgical Intensive Care, VA Hines

“I have a great deal of respect for the clinical pharmacists with whom I have worked within this institution.
Their knowledge base complements my own and the collaborative effort between the clinical pharmacist and
physician permits the delivery of high quality medical care while ensuring this is done in the safest and most
effective manner possible. Our clinical pharmacists are an integral component/asset in an evolving multi-
disciplinary model for patient care. In addition, thank you for allowing both Sue Kim and Frank Svete to
continue their excellent work in the Pain Clinic. Both have engaged in outstanding efforts on behalf of our
veteran patients here at Hines and their consistent high level of performance and dedication is worthy of
praise and recognition.”

Robert B. Whitelock, M.D., Staff Physician, Medicine Service Line, VA Hines



Is BCLS/ACLS training mandatory? Is there an “on-call” program? Is there “code-blue” responsibility?
Yes to training. No to an “on-call” program. No to code blue responsibility.

What is the salary offered for residents?
As of May 2006, the annual salary is $41,191.00 per year.

What benefits are offered?

A variety of insurance options are available (e.g. medical)

10 paid holidays, 13 vacation days, and 13 sick days

Laboratory coats

Each resident has a personal computer, desk, file space, pager, and phone

The residents share a large office area

Meeting cost reimbursement for ASHP Midyear Meeting and the Great Lakes Residency Conference
Medical Library with electronic journal access

Free parking

United States Post Office on grounds
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Who can I contact if I desire more information about human resources policies?

Cassandra A. Marks

Pharmacy Personnel Specialist

Human Resources Management Service
(708) 202-8387, extension 21399

Julie M. Stein-Gocken, Pharm.D., BCNSP

Assistant Chief for Clinical and Educational Programs
Director, Pharmacy Residency

(708) 202-8387, extension 23184

What patient record system is used at Hines?

All records are electronic and in computerized format. This allows more efficient and effective treatment of
patients as well as simplified data collection for residency project. Drug information resources are widely
available on the network. The VA is recognized as one of the most progressive agencies in health care
integrating technology into practice.

What are the names of the current residents? Can I contact them?
Drs. Lauren V. Babjak, Kevin J. Bacigalupo, Kathryn L. Dincher, Tripti Kurup, Laura N. Labbe, Jennifer T.
Selvage, and Magdalena Zasadzki are the current pharmacy practice residents. They look forward to
discussing the program with candidates from a resident’s perspective. Residency candidates can email them
or call them directly in their office at the contact information below:

Lauren V. Babjak, Pharm.D.: lauren.babjak@va.gov, Phone: (708) 202-8387, extension 23189

Tripti Kurup, Pharm.D.: tripti.kurup@va.gov, Phone: (708) 202-8387, extension 23189
Laura N. Labbe, Pharm.D.: laura.labbe@va.gov, Phone: (708) 202-2488

Jennifer T. Selvage, Pharm.D.: jennifer.selvage@va.gov, Phone: (708) 202-2988
Magdalena Zasadzki, Pharm.D.: maadalena.zasadzki@va.gov, Phone: (708) 202-2488

For more information please contact Dr. Julie Stein-Gocken at the information
provided on the cover sheet



