
EDWARD HINES, JR. VA HOSPITAL 
HOSPITAL RULES 

YOU MUST take a Mantoux (tuberculosis) 2-step skin test prior to beginning you assignment. 

DO NOT discuss or argue conversational topics such as race, religion or politics.  

DO NOT interrupt anyone while in a patient’s room. Any patient information will not be discussed 
with anyone.  

DO NOT become financially involved with a patient. This means you CANNOT handle any 
banking needs, including check cashing, handling of patient cash, or any other personal banking 
requests.  

DO NOT sign wills, legal or business papers of any kind.  

DO NOT accept gifts, loan or borrow money to or from anyone.  

DO NOT allow yourself to become emotionally involved with patients. You MUST NOT show any 
partiality.  

DO NOT give anyone your address or phone number.  

DO NOT bring gifts, food, alcohol, narcotics, cigarettes, or medicine to any patient. 

DO NOT photograph, film, video or audio tape any patient without prior written authorization. 

DO NOT probe or ask personal questions.  

DO be a good listener, friendly but impersonal. Conduct yourself with dignity and courtesy at all 
times.  

DO report any unusual or sudden changes in a patient’s condition to the ward nurse, doctor or 
appropriate VA employee.  

DO accept and respect any advice or suggestions from the staff; we are here to help you. 

DO report any accidents or injuries to your supervisor immediately. 

YOU MUST wear your identification badge AT ALL TIMES while you are volunteering at this 
hospital. BE PROUD of volunteering at Hines.  

All volunteer/group/organizational activities MUST be coordinated through Voluntary Service. 

I HAVE READ AND UNDERSTAND THE ABOVE HINES VA HOSPITAL RULES. I ALSO 
UNDERSTAND THAT ANY VIOLATION OF THESE RULES IS GROUNDS FOR IMMEDIATE 
DISMISSAL. 

_
SIGNATURE OF VOLUNTEER

__________________________ ________________________ 
 DATE 


	DATE: 


